





After an Emergency

After an emergency is over, there can still be danger. When you plan what you will do before and during
a disaster, be sure to include a plan for afterward as well. What you do next can save your
life and the lives of others:
+ Stay calm. Help family members or neighbors who may need help.
+ Check the area around you for safety. In the case of biological, chemical or radiological
threats, listen for instructions on local radio or television stations about safe places to go.

+ Some natural hazards, like severe storms or earthquakes, may continue to happen over
the next several days. Continue to be careful and follow safety instructions.

+ Stay tuned to your local emergency station. Information may change quickly after a major
disaster, so listen regularly for updates. If the power is still out, listen to a battery-powered
radio, television or car radio.

+ Wash small wounds with soap and water. To help prevent infection, use bandages and
replace them if they become dirty, damaged or soaked through with water.

+ Unless told by officials to evacuate your area, stay off the roads so that emergency vehicles
(like ambulances and fire trucks) can quickly get where they need to go.

+ Avoid using the telephone (cellular or landlines) if a large number of homes in your area
have been affected by a disaster. Emergency responders need to have the telephone lines
available so they can quickly help people. During the immediate post-disaster time period,
only use the telephone to report life-threatening conditions and to call your out-of-town
emergency contact.

+ Turn off sensitive electrical equipment such as computers, DVD players and televisions to
prevent them from being damaged when electricity is restored. You should also turn off major
electrical and gas appliances (like stoves, refrigerators and washing machines) that were on
when the power went off to help prevent power surges when electricity comes back on.

+ Keep your refrigerator and freezer doors closed as much as possible to keep in cold. The
Centers for Disease Control and Prevention has more information on food and water safety
after a disaster.

+ Do not use the stove to heat your home — this can cause a fire or deadly gas leak.

+ Use extreme caution when driving. If traffic signals are out, treat each signal as a stop sign —
come to a full stop at every intersection and look around you before driving through it.

+ DO NOT call 9-1-1 to ask about a power outage or to get other information about the
emergency. Even during or after a disaster, 9-1-1 should only be used for emergencies.

In case of a power outage, use battery-operated equipment to listen to news and radio
stations for updates.
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rCHILDREN NEED ATTENTION AFTER AN EMERGENCY

+ Encourage children to talk about their fears. Let them ask questions and tell you how
they’re feeling. Listen to what they say, as a family when possible.

* Reassure them with love.

+ Reassure them that they are safe and answer their questions honestly.

+ Tell them, in simple language, what is happening. Tell them that they are not responsible
for what happened. Limit the amount of news they hear on the radio or see on the TV.

* Hold and hug them often.

+ When they go back to school, encourage them to also talk about their problems with teachers
or school counselors and to play games, ride bikes and do all of the other things they did
before the disaster.
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Important Contact Information

In an emergency, call 9-1-1
There are many things you can do to help your family and community be prepared for a public health
emergency. To learn more, call the Pennsylvania Department of Health (DOH) at 1-877-PA-HEALTH,
1-877-724-3258, visit www.health.state.pa.us or contact your county/municipal health department
listed below:

+ Pennsylvania ReadyPA line: 1-888-9-ReadyPA,1-888-973-2397, www.readypa.org

* Pennsylvania Department of Health: 1-877-PA-HEALTH, 1-877-724-3258,

www.health.state.pa.us
* Pennsylvania Emergency Management Agency: www.pema.state.pa.us

+ American Red Cross: 1-800-435-7669, www.redcross.org
+ Ready America: www.ready.gov
« Pennsylvania Poison Control Centers: 1-800-222-1222

Emergency Management Agency (EMA)/Department of Health (DOH) Contact List

It is important to know who in your community will be able to help you during a disaster, particularly
if you have special needs. Your county emergency management agency can help you get ready for
emergencies before they happen.

Emergency Contact List (form to be filled out)
Create an Emergency Contact List. Ask several friends or family members who live outside your area to
act as an emergency contact for information about you and your family after a disaster. It is often easier
to place an out-of-state, long distance call from a disaster area than to call other people within the area.
All of your family members should know to call the contact person to tell them where they
are and how they are. In turn, you should have your contact person get in touch with your other friends
and family. This will also help to limit the number of calls that are coming into and out of a disaster area
after the phones start working again.

+ Page 20 — County contact information

+ Page 21-23 — Special needs emergency plan template
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EMA/DOH Contact List

It is important to know who in your community will be able to help you during a disaster, particularly
if you have special needs. Your county emergency management agency can help you get ready for
emergencies before they happen:

Adams County
717-334-8603
Allegheny County
412-473-2550
Armstrong County
724-548-3431
Beaver County
724-775-1700
Bedford County
814-623-9528
Berks County
610-374-4800
Blair County
814-940-5900
Bradford County
570-265-5022
Bucks County
215-340-8700
Butler County
724-284-5211
Cambria County
814-472-2050
Cameron County
814-486-9352
Carbon County
570-325-3097
Centre County
814-355-6745
Chester County
610-344-5000
Clarion County
814-226-6631
Clearfield County
814-765-5357
Clinton County
570-893-4090

ext 209

Columbia County
570-389-5720
Crawford County
814-724-2552
Cumberland County
717-240-6400
Dauphin County
717-558-6800
Delaware County
610-565-8700

Elk County
814-776-5314
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Erie County
814-451-7920

Fayette County
724-430-1277

Forest County
814-755-3541

Franklin County
717-264-2813

Fulton County
717-485-3201

Greene County
724-627-5387

Huntingdon County
814-643-6613/6617

Indiana County
724-349-9300

Jefferson County
814-849-5052

Juniata County
717-436-7730

Lackawanna County
570-961-5511
Lancaster County
717-664-1200

Lawrence County
724-656-4927
ext 3701

Lebanon County
717-272-7621

Lehigh County
610-782-4600

Luzerne County
570-820-4400
Lycoming County
570-433-9063

ext 4732

McKean County
814-887-5070

ext 13

Mercer County
724-662-6100

ext 2442

Mifflin County
717-248-9645/9607
Monroe County
570-992-4113
Montgomery
County
610-631-6530

Montour County
570-271-3047

Northampton

County
610-746-3194
ext 226

Northumberland
County
570-988-4217

Perry County
717-582-2131
ext 2256

Philadelphia County
215-686-1450

Pike County
570-296-6714
Pittsburgh, City of
412-255-2633

Potter County
814-274-8900

Schuylkill County
570-622-3739

Snyder County
570-372-0535

Somerset County
814-445-1515/1516

Sullivan County
570-946-5010

Susquehanna
County
570-278-4600

ext 250

Tioga County
570-724-9110
Union County
570-523-3201
Venango County
814-677-0325
Warren County
814-563-2220
Washington County
724-228-6911
Wayne County
570-253-1622
Westmoreland
County
724-600-7301
Wyoming County
570-836-2828

York County
717-840-2990

Pennsylvania’s public
health network consists
of 60 State Health
Centers and 10 County
and Municipal Health
Departments. For public
health preparedness
information, call your
designated health
department listed below.
1-877-PA-HEALTH
(1-877-724-3258)

Allegheny County
Health Department
412-578-8026
Allentown Bureau of
Health
610-437-7760

Bethlehem Health
Bureau
610-865-7087

Bucks County
Department of Health
215-345-3318

Chester County Health
Department
610-344-6225

Erie County Department
of Health
814-451-6700

Montgomery County
Health Department
610-278-5117

Philadelphia Department
of Public Health
215-685-5670
Wilkes-Barre City Health
Department
570-208-4268

York City Bureau of
Health
717-849-2252/2299
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EMERGENCY PLAN FOR PEOPLE WITH
DISABILITIES AND OLDER PENNSYLVANIANS Ready> PA

Plan ahead. e prepared.

Make sure you and your family and friends have a plan in case of an emergency. Before an emergency
happens, sit down together and decide how you will get in contact with each other, what mobility and/
or medication issues will need to be dealt with and what you will do in an emergency. Keep a copy of
this plan in your emergency supply kit or another safe place where you can find it quickly during

a disaster.

EMERGENCY CONTACTS

First Contact Name Second Contact Name

Telephone Number Telephone Number

Email Email

Relationship Relationship

SPECIAL MEDICAL NEEDS OR DISABILITIES (Like diabetes, epilepsy, heart conditions, high blood pressure, etc.)

Special Medical Needs / Disability Special Medical Needs / Disability

Special Medical Needs / Disability Special Medical Needs / Disability

MEDICATIONS

Name of Medication Name of Medication

Reason for Taking Reason for Taking

Dose and How Often it’s Taken Dose and How Often it’s Taken

Name of Medication Name of Medication

Reason for Taking Reason for Taking

Dose and How Often it’s Taken Dose and How Often it’s Taken

DIAL 911 FOR EMERGENCIES
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EMERGENCY PLAN FOR PEOPLE WITH
DISABILITIES AND OLDER PENNSYLVANIANS Read)'> PA

Plan ahead. e prepared.

ALLERGIES

Allergy Allergy

What Happens What Happens

Allergy Allergy

What Happens What Happens

MEDICAL EQUIPMENT USED (This may include wheelchair, crutches, home dialysis, respirator, oxygen, etc.)

Type of Equipment Type of Equipment

Type of Equipment Type of Equipment

IMPORTANT INFORMATION: TELEPHONE NUMBER POLICY NUMBER (if needed)

Doctor’s Name

Other Doctor

Pharmacist

Medical Insurance

Homeowners / Rental Insurance

Veterinarian / Kennel (For Pets)

DIAL 911 FOR EMERGENCIES
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EMERGENCY PLAN FOR PEOPLE WITH
DISABILITIES AND OLDER PENNSYLVANIANS Read)'> PA

Plan ahead. Be prepared.

Make sure you and your family and friends have a plan in case of an emergency. Fill out these cards
and give one to each of them to make sure they know who to call and what steps to take in case of
an emergency.

v IMPORTANT MEDICAL INFORMATION
EMERGENCY PLAN Ready.PA

First Contact Name Telephone Medications

Second Contact Name Telephone

I Doctor Telephone Allergies

I Special Medical Needs / Disabilities

DIAL 911 FOR EMERGENGIES Equipment Used

b v IMPORTANT MEDICAL INFORMATION
EMERGENCY PLAN Ready.PA

First Contact Name Telephone Medications

Second Contact Name Telephone

I Doctor Telephone Allergies

I Special Medical Needs / Disabilities

DIAL 911 FOR EMERGENCIES Equipment Used
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/ Plan ahead. Be prepared.
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Ready.PA +-836.75.2597




